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ABSTRACT

The modern world is undergoing constant changes and
transformations due to globalization processes, this is especially
noticeable due to the development of communicative activity of the
world’s population. As a result, a new type of social structure and
a new form of social organization of people, called «network
societyy. The Internet has become a special medium of
communication, which is playing an increasingly important role in
almost all areas of modern human activity. Due to the availability
of Internet technologies, new communication opportunities have
appeared, which constitute a special area of information
interaction. Due to the involvement in the space of communications,
on the one hand, social, political, historical, ethnic, cultural,
communicative and media factors, and on the other - computers
and computer networks, traditional forms, models and types of
communication have diversified. In fact, modern man is constantly
in two dimensions - the natural reality of the surrounding material
world and the virtual - formed by technical means of digital
communication. Characterizing Internet communication as a type
of daily social practice, it should be noted that its implementation
is mediated by both passive and active actions of individuals, where
the first implies the perception and use of information, the second -
active participation in the communication process, creation and
dissemination information.

The analysis of the development of the information space
gives reason to argue that it is the introduction of new means of
communication, which is based on the network principle of
organization of interactions, that today provides unprecedented
opportunities for targeted social transformations and engineering.
Today, network communication is an effective social technology for
solving various problems of modern societ).

Keywords: communication, network society, Internet,
information, «networky thinking, the population of Ukraine.

Formulation of the problem. The development of a new
communication system (new media) under consideration continues
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throughout humanity most often as a union of interactive
communication technologies and digital broadcasting, in which the
main intermediary becomes the Internet. This process serves as a
basis for changing conditions interaction, ie it is not just technical
or technological, but and socio-cultural process.

The purpose of the article. Studies of the current state of
communicative activity of the population of Ukraine due to the
active development of Internet technologies that change the media
space, pose new challenges to society, which must be taken into
account.

Presenting main material. The network organization of
society has almost always existed, but more opportunities for the
formation of network relations appeared in the context of
globalization, which caused the growth of internal
interconnectedness of the world system, became an effective
catalyst for transformational development of the modern world, this,
in turn, has simplified the process of establishing ties between the
actors of the global space.

The rapid pace of life of modern man, increasing the flow of
information make their adjustments in the criteria for meeting
human needs for information. If ten to fifteen years ago large
analytical materials were popular, including extensive polythematic
interviews, today the priority is short messages - news, small in
volume, blitz interviews, brief comments. In addition, due to the
growing number of mass media, the issue of forming a single news
feed from different sources is relevant for ordinary citizens.

Because the Internet has properties and functions social
institution, communication is an integral part transactions in the
network and characterizes the communicative activity society.

The Internet is a multifaceted environment for communication
creates many different forms of communication. You can agree with
proposed by M. Morris and K. Ogan four types:

— asynchronous communication «one on one» (electronic
message);
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— asynchronous communication «many with many» (for
example, mailing lists);

— synchronous communication «one on one», «one and
severaly, «one of several», which is built around specific topic (for
example, chats);

— asynchronous communication, where the user is usually tries
to find a site to obtain certain information; communication «many
and oney, «one on oney, «one and many» (eg websites, horoscopes).

Relative to traditional media Internet has advantages in
several parameters:

— multimedia. The Internet combines visual, audio, printing and
video aspects of other means of communication. Before same, users
receive certain economic benefits: price sending an email is much
lower than sending it by regular mail;

— personalization. The Internet provides the necessary
information at any level of persons interested in it or groups of
people. Delivery can be provided as needed

— users, through personalization of content, mailing e-mail or
cable TV;

— interactivity. The Internet provides a dialogue, the reverse
feedback, not a monologue that characterizes the traditional mass
media;

lack of intermediaries. The Internet provides an opportunity
direct access of the government to the population, in turn the
population to power without interference and manipulative action
by the means mass communication (Uepuux, 2007:201).

In terms of intensive information exchanges, the media space
has become an important component of the functioning of modern
society, which, through the entire set of channels for the formation,
transmission and storage of information, transforms the human
mind, directing action not only on universal values, but also on
specific manifestations of national characteristics, cultures and etc.

The spread of «network» thinking significantly affects the
daily life of every person. Dominant functions and processes are
becoming more and more organized by type of network. Relatively
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rigid and vertically organized social structures of the past are
replaced by flexible and horizontally oriented networks through
which resources are exchanged, the political process, etc. It is
networks that make up the new social morphology of modern
communities (Ocranenko, 2013:3).

Thanks to the development of Internet technologies, young
people in a very short time become more experienced than older
people, and this increases the gap between generations in views on
economics, politics, culture. The modern contradictions of
generations are no longer limited to the traditional contradictions
between «parents» and «children». The traditional system of
socialization is collapsing, there are new, unfamiliar to previous
generations ways of transmitting life experience. If within the
configurative culture of industrial and post-industrial society the
transfer of life experience takes place from older generations to
younger or from peers to peers, then within the prefigurative culture
of information society knowledge is passed from older to younger
generations and from younger to older. Thus, Internet
communication, as a system of social interaction, together with
traditional subjects of socialization helps to acquire knowledge,
values, learn the rules of behavior and at the same time generates
new expectations of the younger generation for the development of
the country (BoiitoBuy, 2010:4).

The development of Internet technologies is actively
modifying communication, outlining new forms of contact between
content producers and consumers, expanding through social
networks, blogs and content hosting.

The advantage of such communication is that the information
obtained in this way preserves personal space for consumers,
provides interactive contact with the media through the online
version, supplemented by blogs, videos, photos, forums, comments,
polls, and expands the possibilities of communication.

As recent studies show, most of all the modern Ukrainian
audience is interested in foreign, domestic policy and health care.
The least interest is caused by art and culture, as well as business
news (Fig. 1).
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Fig. 1. The interest of the Ukrainian audience in the topic of news
(data for July 2019) (Ompoc, 2019)

Modern communication systems differ, first of all, by the
mechanisms of influence on the audience, the ways to achieve and
the quality of the effects, processing, dissemination of information.
Mass social communications are organized, and an analysis of the
activities of their institutions (television, press, broadcasting, etc.)
allows us to understand the social consequences of the
corresponding media activities. Thus, 79.9% of Europeans and
66.2% of Ukrainians use daily newspapers as a source of
information; respectively 95.6 and 90.1% - news releases on radio
and television channels; 53.2 and 37% - print media, 68.3% and
54.1% - analytical reviews on radio and television, 67.4% and 40%
- electronic publications (IllenaepoBchkuit, 2012:8).

In 2019, the share of the audience that uses social networks
as a source for receiving news increased, the audience of Internet
media remained unchanged. At the same time, the percentage of
those who use familiar media, such as television, radio, and print
media, is decreasing from year to year. This confirms the global
trend in the media sector the relentless transformation from
traditional media to electronic.
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The vast majority of Ukrainians use several types of media at
the same time to receive news, but if there is only one source, then
this is most often television (Fig. 2).

2015 2016 2017 2018 2019 2015 2016 2017 2018 2019 2015 2016 2017 2018 2019 2015 2016 2017 2018 2019 2015 2016 2017 2018 2019
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Fig. 2. Use of media to receive news by Ukrainian audiences for a
month from 2015 to July 2019 (Ompoc, 2019)

An informed public is a key condition for democracy, as a
result of which, the main responsibilities of the media to society are
truthfulness, accuracy, balance. The idea that the media as a whole
should be pluralistic, accessible to different groups and
representative of different views, in particular, the minority, is
upheld (Fig. 3).

© Isaikina Olena, Zlenko Alla 105



Ocobnusocmi KOMYHIKAMUBHOL AKMUBHOCIMI 8 MEPeNCe8OMY CYCNIbCMEL

75 73 71 73 75
24
18 21 21 21
1 l 6 1 3 3 3 2 b

2015 2016 2017 2018 2019

® No media was used u | type of media was used Used a few Used all types

Fig. 3. The number of media sources for receiving news by
Ukrainians during the month from 2015 to July 2019
(Ompoc, 2019)

Given the current geopolitical situation in Ukraine, it is
extremely important to find methods for detecting, neutralizing,
neutralizing and preventing the spread of custom information. Fake
news has deeply taken root in the Ukrainian media. A favorable
place for their distribution is the Internet, or rather social networks.
This is due to the fact that a huge flow of information is not filtered
by moderators of social communities, nor by consumers of this
information. In addition, in a dense information stream it is difficult
to notice where the fake is, and where is the true information. Given
this, it is important to formulate a strategy to counter the information
war, to help prevent the publication of fake information and to refute
the information already published (Kima, 2016:281).

The analysis of typical examples of fake news allows us to
identify criteria that can be the basis for the classification of fakes:
according to the presentation form (text, photo, video, recording);
by content (agitation, propaganda, manipulation, etc.); by subject
(political, social, secular, etc.); by appointment for a certain age
category (for youth, for mature people, for pensioners, etc.); by the
source of information (from the first source, without source,
unknown source, etc.).

Awareness of the existence of custom-made materials is
increasing year by year, however, only 68% of Ukrainians declare
that they can distinguish between such content (Fig. 4-5).

106

© Icatikina Onena, 3nenrxo Anna



Features of communicative activities in the network society
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Fig. 4. Awareness of custom Fig. 5. The ability to distinguish
materials (Interview, 2019) fake (self-esteem)
(Interview, 2019)

It should be noted that any, even positive, fake information
as a result has a negative impact and is a harmful phenomenon in
the Ukrainian information space. It is necessary to deal with it both
at the state and individual levels. In particular, do not forget about
self-control.

At the state level, it is necessary to increase the degree of
media literacy of all categories of the population, disseminate
various social advertisements through the media, monitor social
media and inform the public about detected fake information. It is
also worth involving the population in exposing fakes. There are
already certain achievements in this area, the Stop.Fake public
platform is actively working in this direction. However, there should
be as many projects as possible aimed at both Ukrainian and foreign
audiences.

Conclusions. The analysis of the development of the
information space gives reason to argue that it is the introduction
of new means of communication, which is based on the network
principle of organization of interactions, that today provides
unprecedented opportunities for targeted social transformations and
engineering. Today, network communication is an effective social
technology for solving various problems of modern society.
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AHOTALIA

Cyuacnuii ceim 3a3Hac NOCMItiHUX 3MIH | mpancopmayiil
BHACNIOOK 2N100ani3ayiinux npoyecis, 0coOAUBO NOMIMHO ye
8104y8aAEMbCA 3A60AKU PO3IBUMKY KOMYHIKAMUBHOI AKMUBHOCMI
Hacenenus naanemu. Ak macnioox, cgopmysaecs Hoguil mun
COYIANbHOT cmpyKmypu ma Hoea hopma coyianbHoi opeanizayii
nooell, AKI  OMpuManu Hasey «mepexcege CyYCHilbCMBOMY.
Ocobnueum cepedoguujem CRINKY8AHHA, WO 3 KOMCHUM OHeM
gidiepac 6ce OinbWL 6aXNCIUBY PONbL Maldce Yy 6Cix cghepax
disnbHocmi  cyyacHoi  awounu cmagé I[nmepnem. 3aeosaxu
00CMYNnHOCMI IHMEPHEM-MeXHONLO02IU 3 ABUNUCS HOBT MONCIUBOCT
KOMYHIKayii, sAKi gopmyroms ocooausy cepy ingopmayitinoi
83aemo0ii. B pezynomami 3amyuenHs 00 KOMYHIKAMUBHO20
npocmopy, 3 00H020 OOKY, COYIANbHUX, NONTMUYHUX, ICMOPUUHUX,
eMHIYHUX, KYTbIMYPHUX, KOMYHIKAMUBHUX | MeOItIHUX YUHHUKIB, d 3
iHWozo0  — Komn’romepie i KOMN 'HOMEPHUX  Mepedrc,
VPI3HOMAHIMHUIUCS MPAOUYIUHI opmu, Moodeni ma pizHO8UOU
KomyHikayii. Pakmuuno cy4acHa 1o0uHa nocmiiuno nepedysac y
080X  8UMIpaAx — NPUPOOHOI  pearbHOCMi  OMOUYIOH020
mamepianpHo2o c8imy ma GIpmyaibHoOMy — CQopmMosaHomy

© Isaikina Olena, Zlenko Alla 109



Ocobnusocmi KOMYHIKAMUBHOL AKMUBHOCMI 8 MEPEHCeBOMY CYCNIIbCMEL

mexHiYHuUMU 3acobamu yugpoesoi xomyHixayii. Xapakmepusyrouu
IHMepHem-KOMYHIKAYito K U0 WO0OEHHOI COYiaNbHOI NPAKMUKU,
gapmo 3a3Havumu, wo 30ilUCHEeHHA ii 0nocepeoKo8yEmMvbcs AK
NACUBHUMU, MAK [ AKMUBHUMU OIAMU THOUBIOI8, Oe 8 nepuiomy
BUNAOKY MAEMbCA HA Y8A3l CAPUUHAMMA MA KOPUCMYBAHHS
ingpopmayicro, 8 Opyeomy — AKMUBHA Y4ACMb 8 KOMYHIKAYIUHOMY
npoyeci, CmeopeHHs ma po3noecro0iCceH sl iHghopmayii.

Ilpogedennviti  ananuz  pazeumus  UHGOPMAYUOHHO2O
npocCmpancmea 0aem OCHOBAHUS YMBEEPHOAMb, UMO UMEHHO
BHeOpeHUue HOBbIX CPeOCme KOMMYHUKAYUU, 8 OCHOBE KOMOPbLIX
nedcum cemesou NPUHYUN  OP2aAHUAYUU  B3AUMOOEUCMBUL,
npeoocmasisiem ce200Hs becnpeyeoeHmuble 803MOACHOCMU OJis
YeleHanpasieHHbIX COYUANbHBIX NPeoOPAa308aHULL U UHHCEHEPUU.
Ceecoonsn  cemegas KOMMYHUKayus — 23mo 9o@gexmusnas
COYUANbHASL ~ MEXHON02Us — peuleHuss  PasiudHulX  npodiem
co8pemenHo020 obuecmaa.

Keywords: xomynixayis, mepedxcese cycninocmeo, [nmepnem,
iHGhopmayis, «mepedcesey MUCTIEHHs, HaceleHHs YKkpainu.

AHHOTALUSA

Cogpemennviti  Mup  NOCMOAHHO — UBMEHSAemcs U
mpancghopmupyemcsi 8 pezyiomame 2100a1U3AYUOHHBIX NPOYECCOB,
0COOeHHO 3aMemHo Mo owyujaemcs 01a200aps pa3eumuio
KOMMYHUKAMUBHOU AKMUBHOCMU HaceleHuss niamemvl. Kax
cnedocmaue, chopmupoBacst HOBbLIL MUN COYUAILHOU CMPYKMYpPbl
U Ho8as opma coyuanbHol op2aHuzayuu a0oel, Komopule
nonyuunu Hazeamue «cemegoe obuecmsoy. Ocoboil cpeodoti
oOWenust, Komopou ¢ Kaxcoblm OHeM O0meooumcs 6ce 0Oonee
8ADICHASA POJIb NOYUMIU B0 8CeX Chepax OesamenbHOCIU COBPEMEHHO20
yenosexa, cman Unmepnem. bnacooaps docmynnocmu unmepHem-
MEXHONO2ULl NOAGUNUCL HOBLLE BOZMOICHOCIU KOMMYHUKAYUU,
Komopvle opmupyrom 0cobyro  cgepy  UHDOPMAYUOHHO2O
83AUMOOEUCMBUSL. B pesyrbmame npugieyeHus 8
KOMMYHUKAMUBHOE — NPOCMPAHCMB0, ¢ OOHOU  CHOPOHDbL,
COYUANbHBIX,  NOAUMUYECKUX, UCHOPUYECKUX,  IMHUYECKUX,
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KVIbMYPHLIX, KOMMYHUKAMUBHBIX U MEOUUHbIX (hakmopos, a ¢
O0pY20ll — KOMAbIOMEPO8 U KOMNbIOMEPHBIX cemell, 3HAYUMeNlbHO
PA3HO0OpA3UIUCL — MPAOUYUOHHblE  (OopMbl,  MoOenu U
PA3HOBUOHOCMU  KOMMYHUKayuu. @Pakxmuuecku, coepemeHHblil
4eno8eK NOCMOAHHO HAXOOUMCS 8 08YX USMEPEHUAX — NPUPOOHOT
PeanvHOCmu  OKpyJcanujeco  MAamepuaibHo20 — Mupa U
BUPMYAILHOU — CHOPMUPOBAHHOU  MEXHUUECKUMU CPeOCmEamu
yugposoti  KoMMyHmuxkayuu.  Xapakmepuzys — UHMepHem-
KOMMYHUKAYUIO KAK BUO eXHCeOHEeBHOU COYUANbHOU NPAKMUKU,
cmoum ommemuny, Ymo ee 0Cyuwjecmeienue nPoUcxooum 3a cuem
KAK NAacCUMblX, MaKk U aKMUuHblX Oeticmeutl UHOUBUO08, 20e 8
nepeom ciyuae umeemcs 8 6udy 80CNpUAMuUEe U UCHOIb30BAHUE

ungopmayuu, 60  6MOpPOM —  AKMUBHOe  yuacmue 8
KOMMYHUKAYUOHHOM npoyecce, CO30aHUe U pacnpocmpaneHue
ungopmayuu.

Ilposedennviii  ananuz  pazeumus  UHOOPMAYUOHHOZO
npoOCmMpancmea 0daem OCHOBAHUSL YMBEPHCOAMb, UMO UMEHHO
BHeOpeHUe HOBbIX CPeOCmE KOMMYHUKAYUU, 8 OCHOBE KOMOPbLIX
JIeAHCUmM  CemeBoll NPUHYUN OPeaHU3AyUU  83aUMOOeCMBULL,
npedocmasisiem ce200Hs becnpeyedeHmuvle 803MONCHOCMU 05
YeNeHanpasileHHbIX COYUAIbHBIX NPeodPA308aAHULL U UHICEHEPULL.
Ce200Hs cemesas KOMMYHUKAYUsl — Mo 3¢ hekmuenas coyuanbHasl
MexXHON02Usl peuleHUuss PAa3iuyHblX NpooseM  COBPEMEeHHO20
obwecmsa.

Knioueevie cnoea: xommyHuxayus, cemesoe 00uecmeo,
Unmepnem, ungopmayus, «cemesoey MvlulleHus, HdaceleHue
Yrkpaunor.
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