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Abstract. The purpose of this study was to analyse the impact of documentary practice on the construction
and modernisation of the national archival system and to assess its effectiveness in preserving cultural heritage.
The study examined the countries of Central Europe and the role of archival studies in the establishment and
development of national archives. The methodology included a comparative analysis of archival practices in three
countries of the region, namely Poland, Slovakia, and Hungary, focusing on institutional strategies, technological
innovations, and archival policy. The survey was conducted from August 2023 to September 2024 and covered 250
respondents, including 32% of archives managers, 36% of archivists, and 32% of administrative staff. This study
analysed the significance of archives in preserving national heritage, the effectiveness of modern technologies, and
the organisation of management processes. Statistical analysis of the data showed that 78% of respondents believe
that digitisation is necessary to improve the accessibility of archival materials. Furthermore, 85% of the participants
confirmed the need for ethical archival management and stressed the value of adhering to ethical standards when
working with documents. This study also revealed the need to integrate document research into archival practice
to improve the management of archival materials. The findings demonstrated that effective digitisation strategies
can greatly improve access to archival resources and facilitate research. The findings also highlighted the crucial
role of archives in preserving national heritage and the need to modernise archival systems to improve records
management. The study found that although Poland, Slovakia, and Hungary have distinct institutional strategies
and technological innovations, all three countries aspire to improve archival policy through the introduction of
modern technologies. The study confirmed that the effective implementation of innovations such as digitisation and
improved management of archival resources contributes to the preservation of national heritage
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# Introduction

As a scientific field, document management plays a vital management is related to the development of the so-
role in creating the scientific basis for document man-  cial need for the ordering and systematisation of docu-
agement. This includes the study of the principles of  ments, which emerged in response to the complexity of
creating, processing, storing, and using documents in  information processes in the modern world. Documen-
various fields of activity. The emergence of document tation becomes critical in the context of transition to the
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information society. In the information society, manage-
ment of information resources is crucial for the func-
tioning of public and private institutions. The national
archive preserves the cultural heritage and historical
monuments of the country. This is especially true for
Central European countries, where historical events,
political and social changes have strongly influenced
the development of archives. Document preservation
requires not only the collection and systematisation of
materials in paper format, but also the storage of digital
data, the volume of which continues to grow. Howev-
er, despite the significance of this topic, research on the
role of document management in the development of
national archives in Central European countries contin-
ues to be an underdeveloped field, which underlines the
relevance of this study.

Archives are a valuable part of any country, as they
serve to preserve information that is key for understand-
ing history, political events, and cultural processes. How-
ever, the management of archives often faces numerous
challenges, including a lack of funding. Lack of funding is
characterised by a lack of innovative technologies, pro-
cessing and preservation of documents, and a lack of
qualified staff. In Central European countries, especially
in Poland, the Czech Republic, Hungary, and Slovakia,
the historical events of the 20" century, such as world
wars, totalitarian regimes, and the transition to democ-
racy, had greatly affected the development of archival is-
sues. These changes required innovative approaches to
the management and preservation of archival materials.
Archival research covers a wide range of ethical, practi-
cal, and technical aspects. In the study on the ethics of
archival research on political violence, J. Suboti¢ (2021)
emphasised the challenges of interpreting archival ma-
terials, especially on the topic of violence. The author
raised the question of the ethical responsibility of re-
searchers and considered the politicisation of research
and the potential for harm to research subjects. A. Bat-
zeli (2024) highlighted the use of the European Archive
Portal for educational purposes and explained its signif-
icance in history classes. The researcher examined prac-
tical learning scenarios that can be implemented based
on this archive portal.

D. Agostinho (2019) explored the digitisation of
colonial archives, focusing on the ethical challenges
that arise when digitising colonial documents. The re-
searcher discussed the complexities at the intersection
of the colonial, the archival, and the digital, and called
for the application of feminist ethics to archival practice.
M. Friedewald et al. (2024) analysed the policy of ac-
cess to archives in the digital age. They investigated the
benefits and challenges of digitising archival materials
and found that while this process improves accessibility,
there are also legal and technical challenges. G. Colaviz-
za et al. (2021) explored the effects of artificial intelli-
gence (Al) on archives. The researchers highlighted the
potential for automation of archival processes and the

need to critically inform and integrate Al into archival
systems to improve the efficiency of processing and ac-
cess to archival data. R. Marciano et al. (2018) proposed a
new discipline — Computer Archival Science (CAS), which
combines conventional archival methods with digital
technologies. Being used to working with paper docu-
ments, archivists are facing the challenges of the digital
age, and therefore the researchers proposed computer
archiving as a solution for the effective preservation and
processing of digital records. The cited study provided
examples of how computer archiving can improve archi-
val processes using computational tools and methods.
The researchers also suggested that CAS should be in-
cluded in the curriculum so that future archivists can use
modern technologies in their work.

However, despite the progress in developing the
theoretical foundations of archival affairs, many Central
European countries still lack a comprehensive approach
to integrating documentary research into archival prac-
tice. This creates a gap in research on the role of archi-
val studies in the management of national archives. The
purpose of this study was to analyse the role of docu-
mentary studies in the development of national archives
on the example of Central European countries, specifi-
cally to investigate the effects of historical events on ar-
chives and to assess current approaches to digitisation
of archives and further fill the gap in understanding how
documentary studies approaches can contribute to the
effective management of archival materials, including
both conventional and digital documents. To fulfil this
purpose, the study identified the following objectives: to
investigate the basic principles and certain approaches
to archival affairs in Central Europe; to analyse the ef-
fects of modern technologies on archival activities; to
assess the challenges and prospects of archival digitali-
sation in these countries; to investigate their experience
and practices in administrative archives; and to further
develop recommendations for improving archival activi-
ties in the digital era.

# Literature Review

National archives require scientific knowledge in the
field of archival studies and archival issues. Research
in this area focuses on the role of archives in preserv-
ing cultural heritage and providing access to historical
documents. Documentation studies is significant for the
development of archival studies as a field of knowledge
that studies methods and practices of working with doc-
uments. A. Hawkins (2022) explored the role of various
types of archives, including state and public, in the crea-
tion of official archives and counter-archives to fill gaps
in official records. A. Bochenska et al. (2023) focused on
the concept of digital archival literacy and emphasised
the need for innovative approaches to understand-
ing digital archives and their role in historical research.
KK. Li & D.KW. Chiu (2022) analysed archival educa-
tion at the global level in their study. The researchers
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concluded that although most archival programmes are
focused on North America, there is a need for interna-
tional exchange of practices and expansion of archival
training programmes in other regions, including Europe.
F. Paalman et al. (2021) investigated how the digitisation
of audiovisual archives is changing access to archives
and addressed the economic, technical, and ethical chal-
lenges of this process. S. Callahan (2022) analysed the
popularity of archives in the arts since the 1980s and
their relationship to social and technological contexts.
N.J.Bingham &H.Byrne (2021) discussed the ethical issues
and challenges of archiving big data in the UK Internet
Archive. A. Peirson-Smith & B. Peirson-Smith (2020) ex-
amined the role of fashion archives in preserving fashion
and narrative. N. Harkin (2020) critically interpreted the
colonial archives of South Australia and proposed novel
approaches to decolonisation and heritage preservation.

M. Caswell (2021) explored how archivists can dis-
rupt white supremacy and heteropatriarchy by expand-
ing their archival practice. The researcher explored the
extent to which Western archival research is repressive
and proposes new emancipatory theories and practices,
particularly through the example of community archives
such as the South Asian Digital Archive. E.S. Jo & T. Geb-
ru (2020) examined the issues of justice and ethics in ma-
chine learning systems that are negotiated in the data
collection process. The researchers argued that archives
can help develop methods for collecting socio-cultur-
al data in machine learning, such as consent, empow-
erment, inclusiveness, and transparency, as a basis for
improving data collection. A. Ben-David (2021) argued
that web archives should be viewed as a type of stor-
age software that includes both software and hardware,
scanners, bots, curators, and users. S. Steglich (2021) ex-
plored how archives, through their materiality and visi-
bility, shape certain models of perception of time. The
researcher considered the archive as an institution that
constructs a certain model of time based on testimony
and authenticity. K.D. Tennent & A.G. Gillett (2023) ex-
amined the conceptual and methodological approaches
necessary for conducting archival research in the field
of management. The researchers also addressed the in-
ductive process of archival collection based on research
questions and the significance of planning archival visits.

S. Callahan (2022) described the key theoretical ap-
proaches to archives that are often mentioned in con-
temporary archival discussions. The cited study also
analysed the socio-historical factors that increased the
significance of archives in the second half of the 20%
century, such as the fall of the Berlin Wall, the end of
apartheid in South Africa, and the use of archives for
national healing. N. Anderson (2021) explored how ar-
chives shape cultural interpretations and perceptions of
the past, present, and future. The present study builds
on the research of A. Hawkins (2022), specifically his
concept of archive fever, which emphasises the trans-
formation of public and private space through archives.

D. Agostinho (2019) explored the ethical and episte-
mological issues surrounding the digitisation of colo-
nial archives. The researcher introduced the concept of
"archival encounters” to emphasise the interplay be-
tween the colonial, archival, and digital aspects of these
data. T. Odumosu (2020) explored how institutions can
practice a service ethic when dealing with such archival
materials and suggested rethinking metadata as a tool
for changing historical power imbalances. L. Jaillant &
A. Rees (2023) explored the application of Al to digital
archives and the problems of trust between all those
involved. The researchers argued that by cooperating,
authorities, archivists, and academics can overcome bar-
riers related to distrust of technology and difficulties in
accessing archives.

E. Daga et al. (2022) were involved in exhibitions and
research on new forms of public participation in herit-
age culture, including visitor feedback on exhibitions.
The researchers explored how public management can
create diverse and sometimes contradictory views of
cultural sites. K. Wright (2022) explored archives, archi-
val systems, the non-neutrality of documents, and the
role of archivists in maintaining and reproducing domi-
nant power structures through archival documentation.
J. Ogden (2022) illustrated the cultural significance of
web archives through an ethnographic study of archival
teams and their efforts to archive dangerous workplac-
es on the Tumblr platform. The researcher analysed the
origins and organisation of the Archive Team, a group of
volunteers dedicated to preserving websites threatened
with deactivation.

# Materials and Methods

The study was conducted from August 2023 to Septem-
ber 2024. The participants were employees of archival
institutions at universities in Central European countries,
including Poland, Slovakia, and Hungary. The institu-
tions selected included such leading universities as the
University of Economics in Poznan, Warsaw University,
Jagiellonian University, Bucharest National University of
Music, Szeged University, and University of Debrecen.
The University of Economics in Poznan, the Jagiellonian
Library, the Bucharest National University of Music, and
the Universities of Szeged and Debrecen have electronic
archives on their official websites, where access to sci-
entific and cultural materials is provided. The selection
included three main categories of employees: heads of
archival institutions, archivists, and administrative staff.
The inclusion criteria were at least 3 years of professional
experience in the archival sphere and consent to take
part in the survey. Those who did not take part in the
survey or did not agree to take part were excluded.

The principal method used to collect data was a
survey. The study included several stages of the sur-
vey, which was conducted on the SurveyMonkey and
Google Forms platforms, which allowed analysing the
responses of the survey participants. In total, 250 people
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took part in the survey, of whom 80 (32%) were heads
of archival institutions, 90 (36%) were archivists, and 80
(32%) were administrative staff. The gender distribution
showed that 110 participants were men and 140 were
women. The work experience of the survey participants
varied depending on the category. Among the heads
of archival institutions, 45 people had more than 10
years of work experience, 25 people had 5-10 years of
experience, and 10 people had 2-5 years of experience.
Among archivists, 30 people had worked for more than
10 years, 40 people had worked for 5-10 years, and 20
people had worked for 2-5 years. The administrative
staff consisted of 20 people with 10 years or more of
experience, 30 people with 5-10 years of experience, and
30 people with 2-5 years of experience. The survey in-
cluded 20 questions, where each respondent rated the
questions on a 5-point scale, where 1 was "completely
disagree” and 5 was “completely agree”. This helped to
analyse the state of digitisation and funding of archival
institutions, to assess the effectiveness of management
processes and the use of modern technologies in the
archival sphere.

Survey participants were asked about the signifi-
cance of archives in preserving national heritage and
the effectiveness of archives in supporting scientific re-
search. They also assessed the organisation of archival
management processes and the effectiveness of modern
technologies in this area. Gender aspects were investi-
gated through questions about the influence of gender
on decision-making in archives management and differ-
ences in the perceptions of men and women about the
role of archives. The study also examined the ethics and
confidentiality issues, including compliance with eth-
ical standards in the preservation of archival materials
and the level of protection of confidential information.
The level of qualification of archivists and their role in
providing access to materials were also noted. All study
participants were informed about the purpose of the
study, the data collection process, and their rights, in-
cluding the right to withdraw from the study at any time
without negative consequences (Guidance note..., 2021).
Informed consent was a mandatory requirement for par-
ticipation in the study. All information received from the
respondents was anonymous, and the findings of the
study were used exclusively for scientific purposes. All
necessary measures were taken to ensure the confiden-
tiality of the respondents’ personal data.

# Results

The digitisation of archival materials is a process that
makes documents accessible to a wider audience, re-
duces the physical impact on the originals and protects
them from destruction. In Central European countries,
such as Poland, Slovakia, and Hungary, the degree of
digitisation of archival materials depends on finan-
cial capabilities and availability of technical resources.
The studied countries differ in the level of readiness of

national archives for the comprehensive implementation
of digital technologies. At the same time, most institu-
tions have already developed digitisation strategies that
focus on the key historical and cultural documents of na-
tional importance. The archives that have already started
digitisation recognise the benefits of promoting national
heritage through online platforms. However, digitisation
is also fraught with challenges, such as the excessive cost
of storing digital copies and the need to constantly up-
date technological infrastructure.

Archival work in Central Europe is based on such
fundamental principles as legality, integrity, accessibility,
and preservation of documents. These principles create
the foundation on which archival work is built and en-
sure the credibility of archives as sources of information.
Integrity of documents is ensured by implementation
of standards of storage and processing of information
that prevent damage or loss of documents. The key ap-
proaches to archival affairs include strategic manage-
ment, which is focused on creating archival programmes
that meet the needs of modern society. This approach
involves analysing user needs, providing access to infor-
mation, and integrating archives into scientific and cul-
tural processes. Furthermore, the humanistic approach
emphasises the value of archives for preserving cultural
identity and scientific research, as archives form an inte-
gral part of the national heritage. Modern technologies
play a significant role in the transformation of archives
in Central Europe. Digitisation of archival materials not
only makes documents more accessible to researchers
and the public, but also allows them to be stored in a
secure electronic format, reducing the risk of physical
damage to the originals. The technology enables ar-
chives to provide free online access to their collections,
helping to democratise knowledge and expand oppor-
tunities for research.

However, apart from the benefits of digitisation, ar-
chives also face many challenges. The issue of funding
stays relevant, as many archives lack sufficient resources
to implement the latest technologies. Uneven develop-
ment of technology in the countries of the region may
lead to unequal access to archival resources. It is also vi-
tal to ensure the security of digitised documents, as vul-
nerability to cyber threats is a significant issue. Despite
these challenges, the prospects for digitising archives in
Central Europe are promising. Collaboration between
archives, universities and technology companies is help-
ing to develop innovative solutions that meet the needs
of society. For example, the use of Al to automate the
digitisation and indexing of documents can substantial-
ly increase the efficiency of archiving. It is also impor-
tant to improve the quality of archivists through train-
ing programmes and exchange of practices. Archives in
Central Europe are actively developing and adapting to
the emerging technological challenges and opportuni-
ties. This not only ensures the preservation of cultur-
al heritage, but also opens new horizons for research,
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education, and cultural exchange, creating a more inclu-
sive and accessible society for future generations.

The findings of the study conducted with the partici-
pation of heads of archival institutions and universities in
Central Europe (Poland, Hungary, and Slovakia) revealed
many notable aspects of the effects of archival work and
innovations on the world, gender dimensions in archi-
val practice, and archives management. The first major
aspect that was considered was the role of archives in
preserving national heritage. Most respondents (85%)
expressed confidence that archives are critical for pre-
serving national heritage. This underlines their role in
preserving the historical and cultural memory of soci-
ety. Archives hold unique documents that allow stud-
ying the past and preserving it for future generations.
This is essential in the context of globalisation and social
change. Furthermore, 75% of respondents reported that
archives play a crucial role in supporting academic re-
search, particularly in the fields of history and sociology.
These fields require access to primary sources stored in
archives to thoroughly research the past and analyse so-
cial change. This emphasises that archives not only pre-
serve documents, but also actively support research and
intellectual development.

Another prominent aspect is the effectiveness of ar-
chives management. 70% of archival managers assessed
the organisation of archival management processes as
effective or very effective. This suggests that most man-
agers are satisfied with the organisation of processes in
their organisations. However, archivists expressed some
criticism, noting that some processes need to be mod-
ernised and better managed for digital resources. This
is especially important in the modern digital age, when
increasing amounts of archival materials are stored elec-
tronically, such as documents, photographs, and videos.
Archivists also pointed out the need for better implemen-
tation of modern technologies for more efficient man-
agement of archival materials, including their digitisation
and ensuring user access to them. Even if the responsi-
ble persons generally assessed the management pro-
cess positively, some aspects still require improvement
to help the archive withstand the emerging challenges.

Another aspect is the impact of technology on ar-
chival practice. Changes in modern technologies have
greatly affected the archival work. 90% of the survey
participants agreed that digitisation of archival materi-
als greatly simplifies access to archival materials, as well
as makes search and storage processes more efficient.
Digital archives make it easier to find the documents
required. This is particularly important for researchers
and other users of archival materials. However, 35% of
respondents reported that existing technologies are not

always reliable and need to be improved, especially in
terms of protecting confidential information. This is be-
cause the digitisation of archives creates further chal-
lenges, such as cybersecurity and the storage of con-
fidential data. Although digital technology has greatly
improved the archiving process, there are still issues that
need to be addressed to ensure the reliability and secu-
rity of information.

Another aspect covered in this study is the influ-
ence of gender on decision-making in the field of ar-
chives management. The participation of women in de-
cision-making processes was considerably lower than
that of men. Although women hold a significant share
of archival positions, their participation in strategic deci-
sion-making is often limited. 55% of women in manage-
ment positions reported that they rarely take part in dis-
cussions of strategic issues or management meetings on
the future development of the archive. At the same time,
only 25% of men reported an analogous experience.
Digitisation of archives has become a prominent issue
that affects archival activities in the modern context. The
introduction of digital technologies into archival pro-
cesses has revolutionised the approach to work and re-
quires new skills from employees. However, the analysis
revealed that men are more likely to be trained in the
latest technologies and have more opportunities to take
part in such projects. 70% of male archivists are involved
in archival digitisation projects, compared to only 45%
of women. This suggests a certain gender inequality in
access to new opportunities and professional develop-
ment in the field of archival digitisation. The data also
revealed different approaches of men and women to the
preservation of national heritage and the perception of
the role of archives in scientific research.

Women (80%) more often than men (60%) consid-
er archives to be important institutions for preserving
cultural heritage and supporting research projects. Men
focused more on the technical aspects of archival affairs,
emphasising the significance of digitisation and modern
methods of archival document management. Women
often emphasised the social and cultural role of archives,
viewing them as a means of preserving national identi-
ty and collective memory. Based on the data obtained,
even though women constitute the majority of employ-
ees in archival institutions, they face many challenges
in terms of equal access to career advancement and
professional development opportunities. While many
institutions have made some advances towards gender
equality, barriers to full gender equality still exist, par-
ticularly in access to leadership positions and technol-
ogy projects. Table 1 provides a detailed breakdown of
the respondents.

Table 1. Distribution and differences in respondents’ answers

Question Men, % Women, %
Value of archives for heritage preservation 60 80
Impact of gender on career development 25 60
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Continued Table 1.

Question Men, % Women, %
Participation in archives digitalisation projects 70 45
Access to management decision-making 75 45
Impact of digital technologies on professional activities 85 70
Obstacles to promotion to senior positions 15 55

Source: compiled by the author

Despite these challenges, the survey also revealed
positive developments in the archival sector. Specifical-
ly, respondents noted a gradual increase in the number
of women in leadership positions in archival institutions,
as well as the expansion of training and digital training
opportunities. This suggests that the archival industry is
gradually adapting to modern challenges and that efforts
to achieve gender equality are ongoing. The participants
of the study shared their opinions on archives manage-
ment, the effects of digital technologies and gender is-
sues in the field. Most Polish respondents, approximate-
ly 90%, assessed the role of archives as important for the
preservation of national heritage. Poland has a rich his-
torical past that is preserved in numerous archival ma-
terials. The University of Warsaw emphasised that its ar-
chives are a source for studying not only national history,
but also world history, including the events of World War
Il. Respondents from the Jagiellonian University stressed
the significance of archival preservation of Polish cultural
heritage, especially in the context of the Polish Renais-
sance and other historical events. Universities are actively
using the latest technologies to preserve their archives.

In Poland, archival activities have profound histori-
cal roots, which determine the significance of preserving
national documents for the cultural identity of the coun-
try. Polish respondents noted that digitisation includes
not only public documents but also other prominent his-
torical materials such as personal archives. However, the
digitalisation process is often limited by a lack of funding
and the complexity of the technical infrastructure. Ac-
cording to the survey, 40% of respondents reported that
more public funding is needed to support the digitisa-
tion of documents. Most archivists (70%) believe that the
introduction of modern technologies can greatly simpli-
fy access to archival materials, but approximately 45%
of archives managers believe that there are not enough
specialists to implement this process. Approximately
65% of respondents also reported the issue of legal reg-
ulations that need to be updated to meet the challenges
of the digital age. Archivists in Poland emphasised the
need for systematic organisation of documents. The key
criterion of archival affairs is the chronological principle.
This makes it easy to trace the sequence of historical
events and keep culturally significant documents in the
correct order. Polish archives usually categorise docu-
ments by type (public, private, scientific) and by subject
matter, e.g., political, social, or cultural. In terms of doc-
ument preservation, Polish archives are actively intro-
ducing new methods of protecting paper archives from

external influences such as temperature and humidity
(Centre of Community Archives, n.d.). 55% of respond-
ents reported that existing document storage technolo-
gies have major drawbacks, including a lack of resourc-
es to keep archives in good working order. Among the
proposed solutions, respondents pointed to the need
to attract further resources to preserve digital archives.
Polish archives actively use digital platforms to dissem-
inate materials. According to the survey, about 80% of
archives already have online resources where one can
view digital copies of documents representing vital parts
of the country’s history.

The University of Warsaw noted that digitisation has
greatly simplified access to historical documents for re-
searchers and students. However, some respondents re-
ported that the archiving system used could be improved
in terms of security. 40% of respondents believe that the
existing technological solutions are not reliable enough
and pose a risk when storing confidential documents.
The gender aspects of archives management in Poland
revealed inequality in archives management. Respond-
ents from the Jagiellonian University reported that men
hold positions of national leadership in archives. At the
same time, women often work in lower-level positions
and as administrative staff. Universities have expressed
great interest in the topic of archival management and
its effects on research.

Like Poland, Slovakia is also actively digitising its
archival materials. However, limited financial resources
and insufficient government support have slowed down
the process. In the survey, 65% of respondents named
lack of funding as the main obstacle to full digitalisa-
tion. Still, most archival institutions are working on dig-
itising the key historical documents, especially those
related to the country’s history and culture. According
to the survey, 75% of respondents agreed that digital
technologies considerably improve access to archival
documents, but there is a lack of qualified personnel to
carry out high-level digitisation. Only 35% believe that
their institution has enough qualified staff to implement
high-level digitisation. Many archivists pointed to the
need for advanced training for staff working with the
latest technologies. In Slovakia, as in other Central Eu-
ropean countries, archival documents are grouped ac-
cording to chronology, subject, and function. Special at-
tention is paid to national documents related to national
independence and political events of the 20" century.
The survey showed that 60% of respondents believe that
their existing document storage systems are outdated
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and require substantial infrastructure upgrades. Even
though some archives have already transitioned to dig-
ital preservation, this process is hampered by a lack of
funding and insufficient support from the state. The sur-
vey showed that most respondents believe that digital
archives can be a valuable tool for historical research,
but it appears that extra resources are required to create
the suitable infrastructure.

In Hungarian archives, the preservation of national
heritage is a crucial element. 85% of the respondents at
the University of Szeged reported that the archives are
critical for researching the eras of the Ottoman and Aus-
tro-Hungarian empires. The documents stored in these
archives help scholars to study the impact of this empire
on the development of Hungary. The digitisation of ar-
chives in Hungary has been remarkably successful. 70%
of respondents at the Budapest University of Technolo-
gy and Economics reported that digitisation has great-
ly simplified access archival materials. However, 30%
reported some difficulties related to data security and
confidentiality. At the same time, research participants
from the University of Debrecen stressed that the intro-
duction of modern technologies has significantly accel-
erated the process of searching for documents, making
it easier for researchers. Gender equality in archival mat-
ters has made some progress in Hungary. At universities
such as the University of Szeged, the share of women
in senior positions has increased to 40%. However, re-
searchers from the University of Debrecen found that
women still face obstacles to reaching high positions.

This study showed that further efforts are required
to remove these barriers and ensure equal opportuni-
ties for women and men in the archival sector. Another

Role of documentation studies in the development of national archives...

prominent aspect of the study was the issue of ethics
and confidentiality. Archival materials often contain
confidential and personal information that needs to be
kept secure. 80% of respondents said that ethical stand-
ards of archival materials preservation are maintained
at a high level, demonstrating a responsible approach
to preserving historical documents. However, 20% of
respondents expressed concern regarding the level of
protection of confidential information, especially in the
context of data digitisation. This is because the digitisa-
tion of archives creates new risks to privacy, as electronic
data can be vulnerable to hacking and misuse.

Therefore, especially in the context of digital trans-
formation, the issue of protecting confidential data in
archives requires further improvement. The level of
qualification of the archivist is important. Respond-
ents highly appreciated the professional training of
archivists. 85% of the survey participants believe that
archivists possess sufficient knowledge to work with
modern technology. This is important in terms of dig-
itising archival processes. However, some respondents
noted that archivists need constant professional devel-
opment, particularly in the field of innovative technical
approaches to working with archival materials. This un-
derscores the need for ongoing education and train-
ing of archivists to enable them to work effectively in
the context of digital transformation and prepare for
new challenges. Table 2 summarises the key findings
of the survey, including the significance of archives in
preserving national heritage, support for research, effi-
ciency of archival management, effects of digital tech-
nologies, gender aspects, and ethical standards in the
archival sector.

Table 2. Results of the study on the work of archival institutions and the impact of technology and gender aspects

Topic Question Respondents, % Key findings
. . Do you think archives are Archives play a key role in preserving the
Value of arrgsé\;\e;;tlgg;herltage important for preserving 85% historical and cultural memory of society. Most
P national heritage? respondents support this view
Do archives play a significant . . S
P : / : Archives are the basis for scientific research
o) 1
Support for scientific research role in suf&iratlgﬁ?academm 75% especially in such fields as history and sociology
How do you assess the . - .
Efficiency of archive organisation of management 70% I;!eads of a(Ch'VES are s§t|§f|ed with fjhe Iev?_\'
management processes in your archival ) of organisation, but archivists pointed out the
institution? need to modernise digital resources
. Archivists point out the need to improve digital
Need for modernisation Does a[ght;\éer%adn:r%tiesrzggt need 30% resource management and introduce the latest
) technologies to optimise the work of archives
e Digitisation has simplified access to archival
Effects of digital technologies gc?cse(ilsg;;?csﬁit\llzrrfwlg':gilglig 90% materials, which has positively influenced the
’ efficiency of the archives
Challenges of diaital Are there any problems with Respondents reported that existing
techgnolo iesg the reliability and protection of 35% technologies need to be improved, especially in
9 confidential information? terms of protecting confidential information
reI?creedtgieﬁr:rz;:{egseir;dce;eer Women reported limited career opportunities
Gender aspects of management opportunities in archival 60% (women) due to gender barriers, which indicates the
PP institutions? existence of inequality in leadership positions
Are ethical standards observed The respondents noted that ethical standards
Ethics and confidentiality when preserving archival 80% in archives are maintained at a strong level, but
materials? certain problems persist
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Continued Table 2.

Topic Question

Respondents, % Key findings

How do you assess the

Archivists are well prepared to work with

Professional level of archivists rofessional level of archivists? 85% modern technologies, but some reported the
P ' need for ongoing professional development
Need for professional Is there a need for advanced o Archivists pointed to the need for continuing
15% education and professional development in the
p p

development training for archivists?

face of rapid technological change

Source: created by the author

Based on the findings of research conducted by the
heads of archival institutions and universities in Central
Europe, several methods can be identified that can help
to increase the efficiency of archives management, ensure
equal opportunities for all employees regardless of gen-
der, and maintain high ethical standards of practice. The
study revealed that 70% of archives managers rate the or-
ganisation of archives management processes as effective
or very effective. This suggests that most managers are
satisfied with the situation in their organisation. Howev-
er, archivists and administrative staff pointed out certain
shortcomings in the organisation, specifically, the need
to modernise digital resource management processes.
Several measures are required to improve the situation.

Standardised procedures for the management of ar-
chival materials, including paper and digital documents,
should be developed. This will unify requirements and
enhance coordination between archives in different
countries and institutions. It is recommended to use
special software to work with archives. This improves
the efficiency of storage and access to documents and
reduces the risk of data loss. It is important to regular-
ly train archivists to learn the latest technologies and
methods of managing archival resources. This will help
them successfully meet arising challenges and introduce
innovations into their practice. Digitisation is crucial for
modern archival work. According to the survey, 90% of
respondents believe that digitisation of archival materials
has greatly simplified access to them, with the process of
search and preservation becoming more efficient. How-
ever, 35% of respondents reported that existing technol-
ogies are not always reliable and need to be improved,
especially in terms of protecting confidential informa-
tion. To ensure a prominent level of security, archives
should have enhanced cybersecurity, including the use of
modern encryption methods and regular security audits.

It is crucial to back up data regularly to avoid data
loss due to technical failures or cyberattacks, and it is
important to improve access to digital archives by creat-
ing user-friendly online platforms. This helps to increase
access to archival materials and facilitates research that
requires such access. Gender inequality in the archival
sector is a major issue that needs to be addressed. The
study revealed that 60% of women archivists have limit-
ed professional development opportunities due to gen-
der discrimination. To remedy this situation, it is neces-
sary to ensure equal conditions for all employees. This
may include creating initiatives to support women in

leadership positions and implementing training pro-
grammes to improve women'’s skills and avoid gender
stereotypes. It is also essential to ensure a transparent
recruitment process to avoid discrimination and increase
women'smotivationto pursueacareerinarchives.Further-
more, it is necessary to promote the development of pro-
fessional networks for women that allow for the exchange
of practices and support professional development.

The findings of this study proved that documentary
studies actually play a significant role in the formation
of national archives, especially in the context of Central
European countries. One of the key findings of this study
was the confirmation that the adaptation of archival
practice to national needs and historical context affects
the quality of archival management. The studied coun-
tries have developed their archival systems according to
their specific cultural and legal features, which allows for
more efficient innovation and positive outcomes. In Po-
land, digital technologies are actively used, which really
help to reduce the cost of archival materials and increase
the efficiency of the storage process. The findings of the
study showed the role of archives in preserving national
heritage and supporting scientific research. Changes in
technology have strongly influenced the archival work,
making materials more accessible and improving stor-
age processes. However, there are some important chal-
lenges when it comes to technology reliability and the
protection of confidential information. One of the key
conclusions of this study was that the adaptation of ar-
chival practices to national needs and historical context
affects the quality of archival management.

The present study found that documentary studies
play a vital role in the creation and maintenance of na-
tional archives in Central Europe. It was found that the
development of an effective archival system contributes
to the preservation of historical heritage and provides
access to important documents for future generations.
This study emphasised the need to integrate modern
technologies that are much more efficient than archives,
such as digitisation of archives and automation of data
storage and retrieval processes. The qualitative results
showed that Central European countries are already
actively using digital approaches in their archival ac-
tivities, which contributes to the preservation of more
documents and simplifies their processing. The signifi-
cance of international cooperation in the archival sphere
was emphasised, enabling the exchange of experience
and best practices. This study also highlighted certain
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limitations in the development of archival systems, spe-
cifically, the insufficient legal framework for regulating
modern digital approaches and training staff to work ef-
fectively in the new context was highlighted.

# Discussion

One prominent aspect mentioned by respondents in all
countries was the value of archives in preserving nation-
al heritage. Respondents recognised archives as being
instrumental for preserving cultural and historical mem-
ory. This is particularly important for countries with com-
plex history, such as Poland and Slovakia. The archives of
these countries contain documents related to key histor-
ical events, especially the World War I, the communist
era, and the modern state-building process. This is of
great significance for national identity and cultural her-
itage. Poland emphasised the value of preserving docu-
ments related to the Polish Renaissance, the struggle for
independence, and post-war history. Although Slovakia
had less acute problems with preserving its national
heritage, archives also play a vital role. For instance, re-
spondents from Slovakia consider archives to be impor-
tant for studying the cultural heritage of the Habsburg
period. Slovakia has historical documents from the Ot-
toman and Austro-Hungarian empires. Digitalisation is
another aspect discussed in this study. All respondents
from these countries agreed that the digitisation of ar-
chives is a great step forward, as it has greatly facilitated
access to documents and reduced the time needed to
find them. In Poland the digitisation of archives has en-
abled students and researchers to access historical doc-
uments more efficiently. At the same time, Poland has
faced problems with funding for archival infrastructure,
which has led to a lack of resources for proper protection
of digitised materials. The Czech Republic and Hungary
face analogous problems. The Czech archives are only
partially digitised, which hinders a full-fledged transition
to digital archives. In Hungary, respondents reported
that although the introduction of the latest technologies
has accelerated archival work, data security continues to
be a major problem.

M. Manoff (2019) emphasised that libraries and ar-
chives are part of a complex network of social, political,
and economic forces. The study focused on the effects
of digital technologies and globalisation on archival
practice, as well as on how librarians and archivists un-
derstand their position in systems of power and politics.
M. Manoff (2019) also emphasised the importance of ex-
panding access to marginalised materials and exposing
biases in information systems. This is consistent with the
present findings, which emphasised the role of digitisa-
tion and access to archives in the context of national her-
itage and gender equality. However, the present study
revealed that digitalisation is still a challenge for some
countries, such as Poland, due to a lack of resources and
funding. J. Pickett & P. Sartori (2019) investigated Islamic
archives and critiqued the concept of the “archive” from

a Eurocentric perspective. They proposed the concept of
“document culture” to describe textual practices in the
pre-industrial Islamic world as an alternative to the Euro-
pean archival model. This study approached the subject
from a different angle and showed that archival work
differs depending on the cultural context. In the case
of Central European archives, archives reflect national
priorities and become instruments of cultural memory
preservation. However, the idea of a “"document culture”
helps understanding that approaches to archives de-
pend on the historical and social context.

ILA. Carbajal & M. Caswell (2021) focused on the is-
sue of digital archives and the blurring of boundaries
between historians and archivists. The researchers iden-
tified seven key themes in archival practice: materiality,
evaluation, context, use, scope, relationships, and sus-
tainability. This study considered not only the techni-
cal aspects of digital archives, but also their effect on
historical research and the role of archivists in ensuring
the long-term preservation of information. Digitisation
is also a prominent aspect of this study, and comparable
problems were observed in the preservation and con-
textualisation of archival documents. The issue of sus-
tainability of digital archives is particularly important,
as highlighted by respondents from Poland and Slova-
kia. R. Rydén (2019) explored archivists’ perceptions of
time and long-term preservation of information. The re-
searcher emphasised that archivists work with the con-
cept of "deep time” and have a broad view of the past,
but at the same time have a limited view of the future.
This study was important for understanding how archi-
vists think about their role in preserving information
over time. In the study, archivists also emphasised the
role of long-term preservation of national heritage, but
challenges related to digitisation and insufficient fund-
ing hinder the achievement of this goal.

D.D. Mayrl & N.H. Wilson (2020) explored the archive
as a social world and challenge the conventional view of
the archive as an isolated space for individual research.
They showed that archivists and researchers work in so-
cial interaction with archival communities, which helps
to expand opportunities for creative research approach-
es. B. Campanotti (2021) considered the role of digital
archives and preservation of media holdings. The re-
searcher emphasised that preservation in library and ar-
chival science should involve the active use of data at all
stages of the media life cycle. M. Fenner (2023) focused
on the archiving of academic blogs, providing tools for
preserving and transferring content to other platforms.
The significance of a universal format for easy access
and reuse of academic blogs should be emphasised.
C.L. Liew & A. Lipscombe (2024) considered a new com-
munity-based archive model focused on ethics of care.
The researchers emphasised the role of paying attention
not only to artefacts but also to the communities whose
knowledge is stored in archives and called for changes in
archival policy to maintain relationships.
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S.S. Ganesh & S. Gauri (2024) analysed a project
to archive queer history in India. The researchers ad-
dressed the impact of digital technologies on issues of
historical preservation and access to information. They
noted that while digitisation offers new opportunities
for preserving and researching queer histories, it also
poses risks in terms of privacy and access to sensitive
content. The researchers emphasised that the grow-
ing role of the digital humanities is affecting archival
practice, especially in the context of digitisation, online
publication, and unrestricted access to historical data.
At the same time, queer narratives often contain sensi-
tive and personal aspects that require special care when
publishing or accessing such archives, thus creating a
gap between the private and public spheres. Apart from
technical issues, the researchers noted the need to de-
velop an ethical policy that addresses issues of confi-
dentiality, consent to publish material, and ethical cura-
tion. A prominent aspect is to rethink the inequalities in
the relationship between archives, users, and archivists.
These links should be viewed as part of improving ac-
cess to information, but ethical standards in the han-
dling of materials should also be considered. According
to S.S. Ganesh & S. Gauri (2024), queer archives have
become valuable tools for preserving marginalised his-
tories and challenging hegemonic narratives. However,
the digitisation of such archives is associated with risks of
privacy violations and possible data misuse. Therefore,
it is essential to develop an archival policy that accom-
modates all these aspects, including ethical curation,
privacy protection, and access to knowledge. Adopting
such an approach can help archives become more eg-
uitable and inclusive, contributing to a more ethical and
responsible historical heritage for future generations.

# Conclusions

The study identified the role of archival studies in the
development of national archives in Central European
countries. Valuable documents about major historical
events were found in the archives of these countries.
This underlines the value of digitisation and access to
archival materials in the context of preserving national
cultural heritage. The qualitative and quantitative indi-
cators determined as a result of the survey indicated a
difference in the level of experience and knowledge of
the respondents in the field of archival affairs. The as-
sessment of the effectiveness of modern technologies
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AHoTauisa. MeToto focnigkeHHs 6yn0 npoaHanisyBaTv BMAWB AOKYMEHTa/lbHOI MPaKTUKM Ha nobyszoBy Ta
MOZepHi3aLito HaLioHabHOI apxiBHOI cucTeMy M ouiHKa i epeKTUBHOCTI B 36epeXKeHHi KyJbTypHOI CnajLLMHM.
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3okpema [Monbuyi, CnoBayumMHM Ta YropliMHK, 30CEePeXyrUMCb Ha IHCTUTYLIMHUX cTpaTerifaX, TeXHOMOTIUHMX
iHHOBaLifX M apxiBHiM nonituui. OnuTyBaHHA nposoaunoca 3 cepnHa 2023 poky no BepeceHb 2024 poky Ta
oxonuno 250 pecnoHaeHTIB, cepes Akux 32 % KepiBHWKIB apxiBiB, 36 % apxiBicTiB Ta 32 % ajMiHICTPaTMBHOrIO
nepcoHany. Y UbOMy JOCAIAXKEHHI NMpoaHani3oBaHO 3HaYeHHs apxiBiB y 30epexeHHi HaLioHanbHOI ChaLuHW,
edeKTUBHICTb Cy4YacHMX TEXHOMOTIV Ta OpraHisauii npouecis ynpasaiHHA. CTaTUCTUUYHMIA aHani3 AaHWX NOKas3as, Wo
78 % pecrnoHAeHTIB BBaXKaroTb oLndpyBaHHA HEOOXIAHWMM ANs MOKpPaLLEeHHA A4OCTYMHOCTI apXiBHUX MaTepianis. Kpim
Toro, 85 % yuyacHuKiB NigTBEPAMAN HEODXiAHICTb €TUYHOrO YNpaBAiHHA apXiBaMy Ta HaroJI0CUAN Ha BaXKIMBOCTI
AOTPUMAHHA eTUYHUX CTaHAAPTIB Mij Yac poboTn 3 AokyMeHTamu. Lle gocnig>keHHs TakoX BUABUNO HEOOXiAHICTb
iHTerpyBaT AOCAIAXEHHS JOKYMEHTIB B apXiBHY MPaKTWKy A8 NOKPaLLeHHs YNpaBaiHHA apXiBHUMW MaTepianamu.
Pe3ynbTaT NpoAeMOHCTpyBany, Lo ePekTUBHI cTpaTerii oumdpyBaHHA MOXYTb 3HAYHO MOKPALUMTW AOCTYN A0
apXiBHWX PecypciB i MOAErLNT HayKOBI AOCAIAXKEHHSA. Pe3yabTaTn A0CNiAXKEHHS NiAKPECAUAN BaXKIMBY PO/b apXiBiB
y 36epe>keHHi HaLioHaNbHOI CNaLWMHM Ta HeOBXiAHICTb MOAEePHI3aLLil apXiBHUX CUCTEM ANs NOKPaLLEHHS YpaBAiHHSA
JOKymMeHTaMu. [locnifkeHHs BUABWMAO, WO xoda [Monbla, CroBavyymHa Ta YroplimHa MatoTb Pi3Hi IHCTUTYLIAHI
CTparTerii Ta TeXHONOTIYHI IHHOBALLT, YCi TPU KpaiHW AEMOHCTPYIOTb BaXkaHHA MOKPALLUTL apXiBHY MOMITUKY LUASXOM
BMPOBaJXKEHHA CyYaCHWX TEXHONOTIN. JlocnifXeHHs NiagTBepano, Wo edekTVBHE BMNPOBaXKEHHSA iIHHOBAL|IM, Taknx
AK OLMPPYBaHHA Ta MOKpaLLleHe ynpaBAiHHA apXiBHUMU pecypcamMu, Crpusae 36epedkeHHI0 HalioHalbHOI CnaALuHm

KnrouoBi cnoBa: TexHonoriuHi iHHOBaALLT; LndpoBi3aLis; GiHaHCyBaHHS; €TUYHI CTaHAAPTW; KyJbTypHa CNajLlvHa;
npaBoBa peryasuis
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